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Q: What is the criteria the school or health department uses to determine if someone is a contact of a 

positive case in the school setting?  

A: Factors to consider when defining close contact include proximity, the duration of exposure (e.g., 

longer exposure time likely increases exposure risk), the number of times a person was exposed, and 

whether the exposure was from a person with symptoms (e.g., coughing likely increases exposure risk). 

Masks provide protection to those around infected persons by reducing the transmission of potentially 

infectious respiratory droplets into the environment. They also provide some protection to the wearer. 

Since the protection is not 100%, the determination of close contact should be is made whether or not 

the person with COVID-19 or the contact was wearing a mask. It is difficult to precisely define the 

duration of time that constitutes a prolonged exposure. Recommendations vary on the length of time of 

exposure, but a total of 10 minutes or more (per NYSDOH guidance) of close exposure can be used as an 

operational definition. Brief interactions are less likely to result in transmission; however, symptoms and 

the type of interaction (e.g., whether the infected person coughed directly into the face of the exposed 

individual) remain important factors that are considered. Current guidance also recommends the 

consideration of repeated exposures to a case during their infectious period which is known to increase 

risk.  

Q: If students are excluded from going to school because they are a contact of a positive case, why do 

they also have to be under a quarantine order from the health department?  

A: This question comes up a lot. Schools and businesses, with the best of intentions, will perform their 

own “contact tracing” and send employees home to “quarantine” when they learn of a case in their 

school or workforce. The assumption is that once a person is sent home from work or school for 14 days, 

they are no longer a concern. It is important to note however, that the health department is the only 

entity that can issue a health order of isolation or quarantine. Our job is to reduce the likelihood of 

transmission not only within schools and worksites, but to the greater community – outside of the 

school or work setting. We want to ensure that exposed people are remaining at home, separate from 

other household members during the viral incubation period – not going to stores, restaurants, sporting 

events, religious services, family gatherings, or other public places that may put others at risk.  

Q: What does it mean to quarantine? A: QUARANTINE keeps someone who was in close contact with 

COVID-19 positive person away from others. Those on quarantine are asked to remain home for the 

duration of their quarantine period for any developing symptoms. We recommend that those 

quarantined avoid contact with other household members as much as possible. Visitors, including family 

members who are not living in the household, are not allowed in the home for the duration of the 

quarantine period. If a quarantined individual develops symptoms and tests positive for COVID-19, their 

circle of potential contacts is much smaller since they were removed from community. Q: How is 

quarantining different from isolation?  

A: ISOLATION keeps someone who is ill/infected with COVID-19 (or who has tested positive for COVID19 

without symptoms) away from others, even in their own home. Individuals who are positive for COVID-

19 have to meet specific criteria to be released from isolation. Only the health department can 

determine when someone who is under a health order of isolation can be released.  
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Q: What if someone in my household requires personal services within the home and we have a 

member of the family on isolation or quarantine?  

A: Franklin County Health Department will work with you to develop a plan to safely continue any 

personal home health aide services or clinical care that are required.  

Q: My child was issued an Order of Quarantine. What does that mean for the rest of our household?  

A: The only person subject to a quarantine is the person identified as the contact of the positive case. 

Other household members are not on quarantine because (as far as we know) they have NOT been 

exposed to the person who is sick. We isolate sick people (and people who test positive even if they 

don’t have symptoms) and quarantine their contacts. It is not recommended to widen the circle to 

include contacts of contacts. If the quarantined individual develops symptoms and/or tests positive, we 

would begin the process anew – isolating the now sick person and quarantining all of their contacts. As 

noted above, this new circle should be much smaller since the new case was already limiting contact 

with others being that they were quarantined. Check with your school, workplace or other destination 

to see if you need to stay home because a member of your household is under quarantine. Employers 

should be screening staff daily, and some ask this question.  

Q: The isolation and quarantine requirements are very difficult for my family. Are there any guidelines or 

resources for how to better prepare?  

A: Isolation and or quarantine can be very stressful for people, especially younger children and older 

adults. Having a plan for illness can help reduce stress and the emotional toll of the unknown. Tips and 

resources are available:  

 https://coronavirus.health.ny.gov/protect-yourself-and-your-familycoronavirus-covid-19 

 https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/checklist-household-ready.html   

Talking with families of quarantined household members, including children, we have learned the 

following tips: 

• Double-check with schools and workplaces to confirm your contact information is up-to-

date. We need to call parents and others quickly in the case of any exposure, so please 

be sure your voicemail is set up, and return any calls as soon as possible.  

• Talk with your kids and other household members about quarantine before it happens, 

so that they can understand it’s something to prepare calmly for, like any other form of 

safety measures your family practices. These practical skills will serve them in the future 

as well.  

• Have a working thermometer, disinfectant cleaning products, and paper towels on 

hand.  

• Keep a calendar so that you are able to identify your activities over the past 2 weeks. 

This will help our contact tracing efforts move quickly.  

• A network of social support is important: friends, family, community members play a 

key role in helping families get through the quarantine process.  

• If you are not contacted by our team, but think you or your child has been in close 

contact with a positive person, please give us a call.  

https://coronavirus.health.ny.gov/protect-yourself-and-your-familycoronavirus-covid-19
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/checklist-household-ready.html
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• Please respect the privacy of our community members. Medical information is 

confidential. Speculation on social media and other means of gossip can result in 

bullying and other painful impacts.  

 

Q: What if I’ve already been spending time, in close contact, with someone who is now under Isolation 

or Quarantine?  

A: Do the best you can to limit additional contact with the isolated or quarantined household members. 

Even if you think you’ve already been exposed, its’ never too late to protect the health of other 

household members. Think through sleeping, eating, and other contact scenarios. We know that people 

are more likely to become infected with COVID-19 the more times they are exposed. So, limiting contact 

from any point forward will help prevent you from becoming sick. 


